Appendix

Back-Channels and Discourse Markers (for active listening)
	Really?

Uh-huh…
Hmm…
Wow!
Ah!
Oh!
Is that so?

Is that right?
You’re kidding!
No way!
Yeah, right!
	I didn’t know that
What?
I don’t get it, sorry.
Did you say …?
Ah, I get it now!
Cool!
Excellent!
Good for you.
Are you nuts?
You’re insane!
Good luck with that!


