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Appendix A

Assignment Guidelines

Pragmatics - Communication and culture assignment: Presentation
You will prepare a presentation to explain communication or politeness strategies in a particular context, with an emphasis on matters relating to culture and language use. You need to prepare a simple presentation (for A and B, below) (you could use keywords and graphics here). You should speak in detail during the presentation.
A. Explain the situation in easy to understand but thorough detail.
You should explain simply, but thoroughly, communication styles and/or politeness strategies used in this situation. Please note if there are any differences across and within cultures and languages. This leads to B:

B. Interpret the situation through keywords.
Interpret the situation through keywords and phrases. In the presentation, display keywords to introduce your interpretation of the situation in terms of culture/language use. You should try to explain and exemplify how this study can be connected with some of the aspects of the culturally affected features of conversation, taken from the politeness readings used in class. You should try to explain and exemplify how the study described in the article can be connected with (some of) the following statements:
① A phrase can carry a different meaning according to: (1) when it is used; (2) who the person is talking to; (3) where the conversation takes place; (4) how the speaker talks (e.g. intonation- “VERY GOOD” in an energetic voice); (5) what the speaker does not say (or wants to imply: This dinner is ok, could mean the dinner is not great, only ok); (6) status of the speaker (e.g., difference in expressions when used by learner-teacher); (7) the hearer’s intention/situation (It’s raining: baseball player/gardener); (8) the appearance of a speaker (e.g., straight man telling a joke may appear less funny than an amusing looking individual); (9) who is talking (It’s raining: weather man/politician in recession).
② Phrases with the same meaning on the surface can be used to express different feelings. There are different levels of sentiment related to expressions across language and culture.

③ There are different customs of how to interact with people.

④ Speakers frequently mean more than they say.

⑤ Face is emotionally invested and can be lost, enhanced, or just maintained; and must be constantly attended to in interaction.

⑥ The notions of face and self are considered universal characteristics, and yet they can be conceptualized differently from one culture to another, depending on the underlying cultural values and beliefs. This affects communication style and politeness strategies: negative and positive facework is present in all cultures, but the value orientations of a culture influence attitudes toward pursuing one type of facework more actively than other types.

Other statements which may be useful:

⑧ In some collectivist cultures, interdependence is important and speakers should consider the needs, wishes and expectations of others. This is reflected in the norms of modesty, humility, reserve, formality, restraint and inhibition of strong feelings.

⑨ In some individualist cultures, it may be more acceptable to be openly critical, confrontational, competitive or generally expressive of individualistic or unpredictable views.
C. Prepare 3-5 discussion questions for the class to discuss after your presentation.
Appendix B

Examples of topics, articles that have been used for this activity and
discussion questions generated by learners for discussion of this article/presentation (see C. in Appendix A)

Topic: Requests in South African English

Article: Kasanga, L. A. (2006). Requests in a South African variety of English. World Englishes, 25, 65–89.
1. Can you give some examples of request forms in Japan and why we use such forms?
2. When varieties of English coexist in one group or one community, how can people communicate well with each other?
3. If varieties of English in South Africa could/would be combined into only one variety, what will become inconvenient?

Topic: Use of personal names in Cameroon

Article: Anchimbe, E. A. (2011). On not calling people by their names: Pragmatic undertones of sociocultural relationships in a postcolony. Journal of Pragmatics, 43, 1472–1483.
1. Why does calling names or not calling names bring the people closer?

2. Can you find similar name-calling examples that can bring relations closer?
3. Why does calling names or not calling names enhance the hearers’ positive face?
4. What impression do you get from these scenes where people do not call people by their first names?
Further examples can be found at http://tinyurl.com/FODPragtivities
