Appendix
Apologies handout
I. Elements of apologies
Look at each of the elements of apologies below, practice saying them, and think of other examples.
A. Adding words, and intonation, to make the apology stronger
Oh, I’m so sorry.
I’m really sorry.
______________________________
B. Giving an explanation
I didn’t see you.
The bus was late.
______________________________
C. Offer to repay or repair
I’ll buy you dinner.
I’ll have this cleaned for you.
______________________________
D. Promise that it won’t happen again
It won’t happen again
I’ll be more careful next time
______________________________
II. Label the elements
Now, for the situations below, label the elements of the apologies A. B. C. or D.
You arrive 20 minutes late to meet your friend for lunch. 
You:
I’m so sorry.
A.

The train was 15 minutes late because of an accident.
_______
I’ll buy you lunch to make up for it.
_______
Situation: An employee just came to work 30 minutes late
Employee:
I’m really sorry.
_______
My alarm clock didn’t go off this morning.
_______
I’ll try to make sure I come in on time from now on.
_______
III. Role-Play Situations
You just spilled coffee on a stranger’s shoes.
You are meeting your friend for lunch and you arrive 20 minutes late.
You just dropped and broke a nice glass in your friend’s house.
You forgot to buy the groceries someone in your family asked you to get on the way home.
You just bumped into someone at a bar and made them spill half of their drink.
Your neighbor complains because you are playing loud music late at night.
You are a waiter at a restaurant and there is a fly in a customer’s soup.
