31.  How to say no and keep your friends

Tim Knight
Appendix 
	How to do a dispreferred
	Examples



	a. delay/hesitate

b. preface

c. express doubt

d. token Yes
e. apology

f. mention obligation

g. appeal for understanding

h. give an account

i. use softeners

j. hedge the negative
	a. [pause]; er; em; ah
b. well; oh
c. I’m not sure; I don’t know
d. I’d love to; that’s great
e. I’m sorry; what a pity
f. I have to (X); I must do (Y)

g. you see; you know
h. [too much work]
i. really; mostly; sort of; kinda
j. not possible; I guess not


(Based on Yule, 1996, p. 81)
